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LOCAL COMPETITION USERS GROUP
PARITY OF PERFORMANCE MEASURES

1:llll:i:iii:ii....lj!~!!illiljiii~!illlll~iiili~ilii
Provided by Ameritech Required (Measure I)Pre-Ordering I Timeliness of providing

pre-ordering information

Ordering and IOrder completion
Provisioning intervals

Order accuracy

Measures the average fLEe response time to
queries such as appointment scheduling, service &
feature availability, address verification, request
for phone numbers and customer service records.
The measurement interval starts when the CLEC
request is issued and ends when the ILEC
resoonse messa2e is received bv the CLEC.

Measures the average fLEe order completion
interval, beginning with the delivery of a valid
order to the fLEe and ending when the CLEC
receives confirmation of all work being completed
bv the fLEe. I

Measures the accuracy and completeness ofthe
ILEC order related activities by comparing what the
CLEC ordered to what the ILEC confumed as
completed.

Required (" 164-171.
18S,212)

Required both "service
order accuracy" and
"provisioning accuracy"

212

Required (Measure 9)

Required percentage of
order rejections due to
BOC error (Measure 5)

I Data should be disaggregated for the following types ofservice or facility; residence POTS, business POTS, ISDN, Centrex/Centrex-like, PBX
trunks, Channelized T1.5 Service, Other Resold Services, ONE Platform (at least DSO loop + local switch + transport elements), UNE Channelized
OS I (OS 1 loop + multiplexing), Unbundled OSO loop, Unbundled OS I loop, Other Unbundled loops, Unbundled Switch, Other UNEs.
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LOCAL COMPETITION USERS GROUP
PARITY OF PERFORMANCE MEASURES

Ordering and
Provisioning
(continued)

Order status

Held orders

Measw-es the average response time for the fLEC
supplying key customer impacting status
information (ftnn order confmnations, rejects,
jeopardies, and completions) from the time an order
is sent to the ILEC (FOCs & rejects) or work is
completed (completion notices) until a status notice
is received bv the CLEC.
Monitors the average length oftime that orders
missing the committed due date and not completed
at the close of the reporting period have been held
ast the committed due date.

!illilji;i~IIII.lli~llilii!lf~~II._!'!llllil
Data on timeliness of Required average order
FOes, rejections, and confinnation time,
completion notices average time for order
provided and relied on in rejection, and average
rejecting application time for order completion
(" 186-188) notification (Measures 3,

4&6
Required (, 212)

Maintenance
and Repair

Mean time to restore Measures the average time that it takes for the
ILEC to resolve customer troubles within the
measurement period. I The interval begins when the
CLEC transmits a valid trouble ticket to the ILEC
and ends when the CLEC receives a valid closure of
the ticket from the ILEC.

Provided by Ameritech
(see n.534)

Required (Measure 16)

Frequency ofrepeat
troubles

Measures the frequency ofrecurring customer
trouble on the same line, circuit, or service. l

Provided for POTS resale; I Required (Measure 18)
required for UNEs (, 212)

I Data should be disaggregated for the following types of service or facility: residence POTS, business POTS, ISDN, Centrex/Centrex-like, PBX
trunks, Channelized T1.5 Service, Other Resold Services, UNE Platfonn (at least OSO loop + local switch + transport elements), UNE Channelized
DS1 (OS I loop +multiplexing), Unbundled DSO loop, Unbundled OS I loop, Other Unbundled loops, Unbundled Switch, Other UNEs.
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LOCAL COMPETITION USERS GROUP
PARITY OF PERFORMANCE MEASURES

Maintenance
and Repair
(continued)

Frequency of troubles
(troubles per 100 lines)

Estimated time to restore
met

Measures the general perfonnance quality ofthe
ILEC's network delivered to the CLEC by
comparing the number oftrouble reports the CLEC
logs with the ILEC to the total average number of
CLEC lines in service during the measurement
period.1

Measures the reliability ofILEC restoral
commitment by monitoring the proportion of
troubles resolved (measured separately for by
whether or not a premises visit is required) within
the ILEC estimated restoral interval.1

i~i::ii!ii:;"'.~!i~~ili!~ii:!!I~~~i:!:f!:i:
Provided by Ameritech Required (Measure 14)
(see on. 410, 534)

Required percentage of
missed repair
appointments
(Measure 15)

General Systems availability Measures the availability ofoperations support
systems and associated interfaces by comparing
(separately for each pre-ordering, ordering and
provisioning, maintenance interface) the number of
hours the required functionality was available for
use by the CLEC to the total number ofhours that
the functionality was scheduled to be available to
theCLEC.

Provided by Ameritech Required (Measure 2)

J Data should be disaggregated for the following types ofservice or facility: residence POTS, business POTS, ISDN. Centrex/Centrex-like, PBX
trunks, Channelized T1.5 Service, Other Resold Services, UNE Platform (at least DSO loop + local switch + transport elements), UNE Channelized
DS I (OS I loop +multiplexing), Unbundled DSO loop, Unbundled OS I loop, Other Unbundled loops, Unbundled Switch, Other UNEs.
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General
(continued)

LOCAL COMPETITION USERS GROUP
PARITY OF PERFORMANCE MEASURES

Center responsiveness Measures the responsiveness ofsupport centers Ameritech provided calls
that ILECs provide to the CLECs by measuring the answered within interval
average time for the CLEC (caller) to be connected (see n. 410)
with an ILEC agent capable ofresponding to the
call and call abandonment rate.

Billing Timeliness of delivery

Accuracy

Measures the mean time for the delivery ofbilling
records (measured separately for usage records and
wholesale invoices) to the CLEC within the agreed
uoon interval durin~ the reoortine oeriod.

Measures the proportion ofbilling records
(separately for usage records and wholesale
invoices) delivered to CLEC during the reporting
interval that are provided both in the agreed-upon
format and containine the a2I"eed-uoon content.

Required (" 140,221)

Required (TI 212, 221)

Required (Measures 21 &:
22)

Unbundled
Network
Elements and
Combinations

Availabilitf Measures the availability to the CLEC ofindividual IRequired (T! 159-161,
network elements or element combinations that do 212)
not have an apparent retail analogue.

Required (e.g., Measures
1-9,16)

2 Measures for Unbundled Network Elements need to be dermed uniquely for each requested element. Where element combinations are employed,
comparative data should be provided for reasonably analogous retail services or other activities of the ILEC.
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LOCAL COMPETITION USERS GROUP
PARITY OF PERFORMANCE MEASURES

Unbundled I Perfonnance2

Network
Elements and
Combinations
(continued)

Measures the frequency with which individual , Required (" 159-161, J Required (e.g., Measures
network elements or element combinations that do 212) 11-14, 17-18)
not have an apparent retail analogue operate
according to expected parameters.

Operator I Speed ofanswer
Services and
Directory
Assistance

Network INetwork performance
Performance parity

Measures the mean time to answer operator
services and directory assistance calls by an ILEe
OS or DA operator. Includes all time from
initiation ofringing until the customer's call is
answered.

Compares ILEC performance distribution for its
own customers to fLEC performance distribution
for CLEC customers. Measures the deviation from
supplier service perfonnance distribution for each
metric specified.

Provided by Ameritecll
(see n.410)

Trunk blockage data
provided by Amerited1
(, 224-245, 255)
CaU completion data also
required (, 235, 255)

Required trunk blocking
data (Measures 19 & 20)

2 Measures for Unbundled Network Elements need to be defmed uniquely for each requested element. Where element combinations are employed,
comparative data should be provided for reasonably analogous retail services or other activities of the ILEC.
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Promenade I
1200 Peachtree Street. N.E.
Atlanta. GA 30309

Pursuant to the Interconnection Agreement we have a mutual obligation to establish jointly
agreed intervals for provisioning Unbundled Network Elements. AT&T received the BellSouth
Recommended UNE Provisioning Target installation intervals from the CLEC Ordering Guide,
and finds them to be unacceptable. Attached is a copy of the BellSouth UNE Target matrix,
noted with AT&T's desired intervals. Items marked with a "UI" notation are under
investigation. BellSouth will receive an updated version of the attachment with the "UI"
intervals defined by July 9, 1997.

Last week preliminary discussions occurred regarding the audit plan to demonstrate BellSouth
provisioning perfonnance parity. AT&T does not accept Statistical Process Control charts as an
audit approach, but does agree that any audit methodology should be statistically valid. AT&T is
prepared to participate in the work session targeted for July 9, and is depending on BellSouth to
make available the workcenter resources to ensure that work session is fruitful.

Per Pam'slette.r toyouliated June 23, 1997 «C:a _Jhl.kJ .l ___
puitDilt.,.,.r~.,~__~... Since AT&T was providing
it's local customers in Georgia with BellSouth resold services in the month of May, BellSouth
has an obligation to provide monthly reports at the state level per Attachment 12 and Section 12.
W.e understand that the ~esults may have to~:\manually..initially, but still require good
faith effort to comply Wlth our agreement. .~......_ ..~'"

aetbtPtllUII4,~"1._""":I""".""'''

Sincerely,

~&~
Becky Bennett
Manager - Vendor Compliance

Cc: Margaret Garvin
Gary Romanick
Milford Stanley
Pam Nelson
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Suitt"23 . Fl.* 523-0348
675 Wist PIIChtrH Slrllt N.£.
Attlnta. Giorgia 30375

SN91081198

Jun. 1,1997

@8E....SOUTH

...........11.
Vic. Pr.sid.nt - S,'.s
Interconnlctlon SlrvlClS

-
-
-

-
-
-

To: All Competitive Local Exchange Carrterl

B.USouth is pleased to provide you initial target InteNal. for the provisioning of
Unbundled Network EI.ments (UNEt). This attached lilt l'et)tacelany other
information you may have received from BellSouth on this Subject.

Your company can u.. theM target intervals when o&acing ftrm service order
l'IQueats or for general planning purpo.... Bellouth will make ~ery .ffort to
accommodate MMce requeats utWztng .,.. interVals. AI with all ..rvice
provisioning requettl. theM target Intervallauume normal working conditions
induding safety, load. weather, and availability of equipment and flCilitJ... Fina'
due date commitments wiU be pravtded via the Firm Order Confirmation (FOC)
process for .ach individual ord....

B.IISouth hopes that thiS lilt wiH meet your product and planning needs to
facilitate your conduetlng buain... P... add..... any questions and concems
you may have on thiSlUbjed through your account team rep.....ntativ•.
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Recommended UNE Provisioning Targets •
~AJ~ -I4-T-rr~~

TlrvetId 'nttaUltlon IntlNll
Quantity (In bWlneM days.

UNaUNDLID LOON

2 Wlr. analog voiCe 9l'IdI1OOO 1 ·5 ..>- /
6·14 ..,>- /
15· ..JQr' .?J

4 Wire anlleg vOice grade lOOP , ·5 ....r- /
6·14 ,;- I
15· ..a- 3

4 Wir. OS, & PAl di91talloop 1·5 ,A- I
8·14 ,.:r I
15· ~ 8

2 Wire ISON digital loop 1·5 ~ I
6·14 ~ /

15· ~ ...3
AOSL - 2 Wire IlymmetnC81 OigltalSUOscnber line loOP 1 - 14 30 ...,

15· ICS P
HOSL • 2 Wlr. & 4 Wlr. high bit rat. Oigital suOlCllber line 1000 1· '4 ....»- ~

15· ICS ...

LOOP CONCINTRATION (Inside PI."t)

l.oop channtliDtIcn sYltem 1 .".- I#-
Central OfIlce Ch8nntIlntllfacts 2'Mre voiCe 1 .,..38"" /J/.
Central OftIce Channtllntwfacts 4 WIre IIOiCI 1 ...»- /~

sua LOOPS (Outside Ptlnt)

l.ooP Feld. 1 ,.. .iJ
l.ooP Concentratlcn (dependent on eQujpmtnt and right of WIY) 1 3Q=Slr ~

NI'TWOIQ( INTlRJlACI DIVa (NID)

NIO TO NIO Ctose Connect 2 wire 1 - , .. .......- ~

15· Ice ~-
NIO To NIO CtoA Connect .. wire 1 -14 .-.- .3

15· fCe - ~
NIO SPire capaCity , - 14 ......- .3

15· ICS ...,

OPEN AIN (OAIN)

CAIN tool kit 1 ~ .30
CAINstMce system 1 ......- ,go

CCS1 SIGNALING TbNIPOAT SlIMe.

~-UnkS~ 1 ~"'" ~I.)

O-L.ink Slgnatlng 1 jj t..- ~O

STP • SignIIIng Transfer Point 1 Jl V aO

5123111
ProprItI8I,.: Not for CIlIClOtUN outIIde of eliSoulh.~ under WI'1ttW' ...,ntnt.
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Recommended UNE Provisioning Targets

T.rgeled Installation Int,".1
Quantity (In b"..... days.

UN..-oLID lNTPOPPtCa TWAHlPOItT

Inwofllce TranIOQIt~ line lnde 1 .K I
Interofllce TtIMOOI't 050 1 )fY ~
Interatlce Tl1Inlpott 051 1 .JIY'"' ~
Interatlce Transoort 053 1 .JIY' ..s-

OlS AND DA UN"

Opntor Call PIOC..ling • OPCH. FACH. BLV. EI. ECT 1 30 "'\
0Qn1lOr call Pr0ceuin9 • FaCility Baed OPCH. FACH. ECT 1 30 /
Operator can Pr0ceuin9' FaCIlity Baed BLV. EI 1 30

7OirecEOtY Assistance Ace... SeMce (OMS) 1 30
Oirectol'Y AsliltMce call ComQletiOn (OACC) 1 30
OirecEOtY ASllstane, Numtlftr Serviceslnttrell)t (OANSI) 1 30
Oirectory AUistance Tl1IntQOI't 1 30 \
Oirectoty Allistanee 08tabl.. Service (OAOS) 1 30 \
Olrect ACCIII to OA SlMCI (OAOAS. 1 30 )

DIGITAL CROSS CONNICT ")

OCS 110 1 1 ( .....
DCS 311 1 1 r t'

OCS3IO 1 1 \
.I

CUSTOMIZED CALL RQUnNQ ,Ie" ..RoutI", • LCCl ......
1·SLCC 1·5 30 / .....
8·25LCC 8· 25 60 r r

~ 25LCC 25+ ICB '\..,

UNaUNDLID LOCAL SWITCHING

2WIte ..-og line oort 1·10 7J1~~

11·25 .>-"" 4/1 u .

25+ Ica ~

......... ap n.

,.
Hunting 1

2 WIre enaIOQ 010 trunk oort 1·10 ~ ~O 1. ,~

11·25 K ~I LJ"" ......

25+ Ica ...,
2 W!tIISON dlalllllIne Iide part 1.10 Y 49 J_.,~.

11 ·25 8 ~

25+ fCB ~

4 wn ISON 051 digte.I trunk part 1 ·10 .Y1.)9/'hul?S
11·25 8 ..:::::.,
25+ ICB

Swi'Cning fundIonIIity 1 ........- ~.P.J.-

Unbundled I.OCII U.. (entire IoC8I~ 1tII) 1 ........... JI9 A~n.l..

5123117
PtocM-'y: Not for <MIcIOI&ft outside of 1eISouth.~ under written.-nent.
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Recommended UNE Provisioning Targets

T.,.... ........on Inwtv••
Quantity (In IIuIiMII dayI~

UH8UNOLID ACCIII TO osa -,
I'reord.. 1 30 ~ """/
Ordtr/l'roViIiOnina 1 30
~,ntenancefl'll)8it 1 30 I

/'
ACCIII TO OATA8Alla ")

8OO0atICaH 1 1 t- ~)

Line Information OatICaH (LIOB) 1 30 -J-
HUMH" POIIlTA8IUTY
RCF • Remote Call Fl'OWII'ding 1·25 2 OK

28· 50 3 OJ~

51 + ICB ......
r

010 • Direct Inward Dial
Initial request· tnJnk grouo to be tstIDlilhed l.,.liIt 30 )
SubHQUef'lt request· trunk group in place 1.100 5

......
.... /_.
1100+ ICB- ..../

NOTES: 1. The assigned provisioning date usumes the avaitability of facilities and equipment.
2. ICB meani IndMdual Case Bu.. Contact your .Account Man8gw to determine the

appropriate interval.

U.1

5123111
p~: Not lor dIIc:IoNe autIide 0I ...1OI..,.cept"*WIttIIn ......--
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July 9 ,1997

Terrie Hudson
1960 W. Exchange Place
Suite 410

Tucker, GA 30083

Dear Terrie:

Promenade I
1200 Peachtree Street. N.E.
Atlanta. GA 30309

-
-
-
-
-

-
-
-
-

Pursuant to my letter of June 30, 1997, attached is the document listing the BellSouth proposed
UNE target intervals, with the desired AT&T UNE intervals noted for each network element.
The items which were marked "Ul" in the June 30, 1997 tetter now have the AT&T desired
intervals specified. Those items are noted in bold italics.

Pursuant to our Interconnection Agreement we have a mutual obligation to establish jointly
agreed intervals for provisioning Unbundled Network Elements. At this time there is clearly a
gap between the proposed BellSouth UNE provisioning intervals and those desired by AT&T. In
the interest ofclosing that gap, it is essential that we get the relevant Subject Matter Experts
from our two companies together for a working session to negotiate closure on this item. I will
coordinate this activity for AT&T, and appreciate ................'_'ttS I . I....)
lel4cootac:t.flWBell~ We need to address this item expeditiously. Your support and
attention are appreciated.

Sincerely,

~~
Becky Bennett
Manager - Vendor Compliance

Cc: Margaret Garvin
Gary Romanick
Milford Stanley
Robert Oakes
Pam Nelson
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BeUSouth Proposed UNE Intervals with AT&T Desired UNE Intervals

Element QuantItY 1ST I...... ATaTlnterwi
C........ -

_&

(......... D.".'CoIIIbIM.-.
LoopIPortINlD Combination 1-5 24HRS

6-14 24HRS
15+ 24HRS

Footprint Infrastructure Notification of
Footprint

Receipt within
24HRS;

Notification of
LSOReadln.ss

within 5
Bus/nes.Days

Unbundled LOOIJS
2 Wire Analoa Voice Grade Loop 1-5 5 1

6 -14 7 1
15+ Ica 3

4 Wire Analog Voice Grade Loop 1-5 5 1
6-14 7 1
15+ Ice 3

4 Wire OS1 & PRI Diaital Loop '-5 5 1
6-14 7 1
15 + Ice 3

2 Wire ISDN Dlaital Loop 1-5 5 1
6 -14 7 1
15 + Ice 3

ADSL - 2 Wire Asymmetrical Digital 1 -14 30 3
Subscriber Une LooP

15 + Ice 3
HDSL - 2 Wire &4 Wire High Bit Rate 1 -14 30 3
Diaital SUbsaiber Une looP

15 + ICB 3

LOOI) eonc.lhflort (,,,.,. Plant)
Loco channelization 1 90 14
Central Otftce Ch8nneIlnterfaces 2 wire 1 30 14
voice
Central Offtce Channel Interfaces 4 wire 1 30 14
voice

Sub •--- (Oufaide Plant)
Loop Feeder 1 30 3
Loop Concentration (dependent on 1 30-90 3

Page 1
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BeUSouth Proposed UNE Intervals with AT&T Desired UNE Intervals ,
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NefwoIfrIn'" DevIce (NID)
NID to NID Cress Connect 2 wire 1 -14 5 3

15 + Ica 3
NIO to NID Cross Connect 4 Wire 1 -14 5 3

15 + lca 3
NID Spare capacity 1 -14 5 3

15 + Ica 3

0,." AIN (OAIN)
OAIN Tool Kit 1 45 30
OAIN Service Management SyStem 1 45 30

CCS1 Slgn.llng Transport Setv/ce
A-link Signaling 1 60 30
D-Unk Signaling 1 60 30
STP - Signaling Transfer Point 1 60 30

Unbundled Interotrlce Transport
Interofftce Transport Analog Une Grade 1 30 1
Interoffice Transport DSO 1 30 3
Interoffice Transport DS1 1 30 3
Interoffice TranSpOrt DS3 1 30 5

O/SAnd DA UNEs
Operator call Processing - OPCH, 1 30 3
FACH, aLV, EI, ECT
Operator call Processing - Facility 1 30 3
Based OPCH. FACH. ECT
Operating Call Processing - Facility 1 30 3
Based aLV. EI
Directory Assistance Access service 1 30 3
(OMS)
Directory Assistance can Completion 1 30 3
(DACe)
Directory Assistance Number Services 1 30 3
Intercept (DANSI)
Directory Assistance Transport 1 30 3
Directory Assistance Database Servlce 1 30 3
(DADS)
Direct Access To DA Service (DAOAS) 1 30 3

Dlg.' c... Connect

Page 2
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BeUSouth Proposed UNE Intervals with AT&T Desired UNE Intervals

Element Quantity BST Interval AT&T Interwl
(B...... Days) (Bu..........

_..
DCS 1/0 1 7 3
DCS3I1 1 7 3
DCS3IO 1 7 3

Customized call Routing (Selective
Routhlng • LCC)
1 .. 5 LCC 1-5 30 3
6 -25 LCC 8·25 80 3
>25LCC 25+ Ica 3

Unbundled Local Switching
2 Wire Analog Une Port 1 -10 3 48HRS

11 - 25 4 48HRS
25+ Ica 3

Hunting 1 5 48HRS
2 Wire Analog DID Trunk Port 1 -10 5 48HRS

11 - 25 6 48HRS
25+ Ica 3

2 Wire ISDN Digital Une Side Port 1 -10 5 48HRS
11 - 25 6 3
25+ Ica 3

4 Wire ISDN DS1 Digital Trunk Port 1 - 10 5 48HRS
11 - 25 6 3
25+ Ica 3

Switching Functionality 1 5 48HRS
Unbundled Local Usage (entire local 1 5 48HRS
calling area)

Unbundled Access to ass
Preordering 1 30 3
OrdertngIProvisioning 1 30 3
MaintenancelRepair 1 30 3

Ac:c.a To Dafaba_
800 Database 1 7 3
Une Infonnation DatabaM (UDB) 1 30 3

Hum"" PottIblllty
RCF - Remote Call Forwarding 1 ~25 2 2

28·50 3 3
51 + Ica 3

Page 3



-

-
-

BeDSouth Proposed UNE Intervals with ATAT Desired UNE Intervals

Element QUantity BIT Interval AT&T Interval
(........ - .

18........ - _..
DID • DIrect Inward Dial
Initial Request· Trunk Group To Be Initial 30 3
established
Subsequent Request· Trunk Group In 1 ·100 5 3
Place

100 + Ica 3

BelISouth Notes:
The assigned provisioning date assumes the availability of fadllties and equipment.
Ica means Individual case Basis. Contad your Account Manaaer to determine the aoorooriate interval.

-
-

-
-

-
-
-
-
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August 5, 1997

Gary Romanick
1960 W. Exchange Place
Suite 410
Tucker, GA 30083

Dear Gary,

This letter is to address the pending contract item from the Interconnect Agreement, Attachment 12,
Section 2.1, regarding UNE intervals. In the matter ofUNE intervals, AT&T and BellSouth have a joint
obligation to reach mutual agreement on UNE intervals per Attachment 12 by July 1, 1997. In our July 16,
1997 work session, Gary Hall ofBellSouth stated that BellSouth Subject Matter Experts (SMEs)
unilaterally developed UNE installation intervals based on the assumption that UNE elements would be
ordered for utilization with a CLEC's own switch. Additionally, Gary indicated that BellSouth SMEs
assumed that component parts would always involve design work with no distinction for work involving
dispatch from work which only requires central office or billing database changes. In our conversation
yesterday, you indicated that BellSouth will not revisit or change the UNE intervals until BellSouth has a
"sufficient volume oforders" from all carriers to analyze actual intervals.

Even in the' absence ofactual order volumes, it is quite reasonable to develop assumptions to derive
interval estimates. Moreover, our agreement contemplates this being a joint effort, not a unilateral one.
Therefore I propose BellSouth and AT&T jointly revisit the foundational assumptions, their impact on
those estimates, and consider alternative assumptions. Waiting until BellSouth has a "sufficient" volume of
orders is unacceptable, especially given BeliSouth's inability to quantitY what this means in terms ofwhen
BeliSouth would reconsider its UNE intervals. By August II, 1997, please provide one or more meeting
dates when you would be prepared to have your SMEs participate in a working session to develop
mutually agreeable UNE intervals, based on jointly defined assumptions.

Cc: Margaret Garvin
Pam Nelson
Milford Stanley
Robert Oakes
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ATT Measurements
Attachment 12 Section 2
Firm Order Confirmation

A P
1
2 /tem 2.4 Au Data
3 DAY LSR <4HR %<4HR 4-8HR %4-8HRS 8-12HR %'8-12HR 12-16HR %12-16HR 18-20HR %16-2OHR 2O-24HR %2o-24HR <24HR %<24HR
4 01 >50 3 6% 5 10% 1 2% 9 18%
5 04 ··.65 25 38% 2 3% 1 2% 11 17% 4 6% 4 6% 47 72%
6 05 52 31 60% 2 4% 4 8% 1 2% 2 4% 1 2% 41 79%
7 06 12 75 59% 6 5% 14 11% 95 74%
8 07 .100 40 40% 1 1% 41 41%
9 08 78 24 31% 24 31%
10 11 47 13 28% 1 2% 10 21% 5 11% 2 4% 31 66%
11 12 111 36 32% 16 14% 3 3% 5 5% 25 23% 4 4% 89 80%
12 13 107 37 35% 4 4% 4 4% 10 9% 16 15% 21 20% 92 86%
13 14 106 30 28% 4 4% 26 25% 60 57%
14 15 68 3 4% 2 3% 1 1% 14 21% 20 29%
15 16 8 4 50% 1 13% 1 13% 6 75%
16 19 174 0% 9 5% 4 2% 27 16% 21 12% 6 3% 67 39%
17 20 94 28 30% 28 30%
18 21 ..90 17 19% 6 7% 7 8% 29 32% 3 3% 62 69%
19 22 88 38 43% 11 13% 10 11% 3 3% 2 2% 64 73%
20 23 649 385 59% 18 3% 4 1% 19 3% 426 66%
21 24 16 5 31% 3 19% 3 19% 11 69%
22 25 169 74 44% 13 8% 1 1% 1 1% 41 24% 12 7% 142 84%
23 26 ··529 191 36% 66 12% 22 4% 15 3% 40 8% 334 63%
24 27 500 255 51% 2 0% 2 0% 259 52%
25 28 .. 240 91 38% 10 4% 1 0% 1 0% 103 43%
26 29 595 326 55% 20 3% 8 1% 36 6% 390 66%
27 30 255 136 53% 3 1% 1 0% 6 2% 48 19% 194 76%
28 31 103 54 52% 3 3% 2 2% 16 16% 12 12% 87 84%
29 TOT 1" ... , • ''r ! , <"1"'.(.: I , . ' . >-

30 - .~ - -- .-

4422 1921 43% 184 4% 49 1% 123 3% 181 4% 264 6% 2722 62%
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Rebecca Bennett

September 19, 1997

Gary Romanick
1960 W. Exchange Place
Suite 410
Tucker, GA

Room 1079
1200 Peachtree St.
Atlanta, GA 30309

-
-

-
-
-

-
-
-
-

Dear Gary,

Thank you for the efforts this past week to clarify calculation methodology for the Attachment 12 measurements
provided on September 1S; 1997 for the performance month ofAugust, 1997. This letter is to foUow up on our
September 16, 1997 discussion about the billing measurements. During negotiations, BeUSouth did not agree to
establish a billing returns feed, on the grounds that the historical quality ofperformance in packing and transmitting
usage did not warrant the associated costs. In our conversation on September 16, BeUSouth indicated that the
measurement results from Section 4.3.1 and 4.4 of Attachment 12 would always be 100% as long as the usage
passed BellSouth edits and BellSouth was create and transmit a data pack of usage. AT&T considers this
calculation methodology inadequate to reflect the process measurement intent or reality.

Enclosed is information demonstrating repeated and significant occurrences ofusage errors. AT&T requests that
BellSouth agree to establish an ongoing feed for usage returns, with the operational details to be negotiated by our
respective Subject Matter Experts. In the interim. AT&T will provide BeUSouth with weekly error information.
AT&T requests that BellSouth use the message errors from that iDfonnation to calculate the numerator portion of the
measurement referenced in Section 4.3.1. There is a joint operational team including Foster Haley and Barbara
Dietsch working the usage recording problem list today. AT&T requests that BeUSouth modify the service
performance calculation methodology currently used by BellSouth, participate in additional operational negotiations,
and put resource attention on this area as a service perfonnance problem.

Currently, AT&T contacts BeUSouth when a data pack is unable to be processed, per the format defined in
Attachment 7, Appendix 2, Sections 4.4 and 4.S. For the Billing Measurement described in Section 4.4 of
Attachment 12, AT&T requests that BeUSouth count all occurrences which required a re-transmission ofa data pack
as a data pack error, and calculate in the algorithm accordingly. During my vacation, please contact Pam Nelson by
September 2S, 1997 to schedule a working session on Recorded Usage accuracy.

Sincerely,

~~
Cc: Pam Nelson, Sue Ray, Ian Burris, Margaret Garvin


